


[EDiary actions for Pauline Phillips. There are 13 actions in your diary
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CREDIT CONTROLLER'’S DIARY
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An n tegra ted SU’te Of SOftware Each Credit Controller has a diary which [ Tachon Date —TJustomer Typa [Task [ B [ormue] =

(MR AUSTEN KNAPMAN LTD ACC  Chase Account Balance Balance due today 3 27

: . : 20/06/1998 13:53  AUSTEN KNAPMAN LTD INV  Call Chass O/due Invoi Invoice is 15 days O/Due 8 756

records all outstanding actions. Entries [[06/07/1995 010:00 AUSTEN KNAPMAN LTD INV  Chaso Loter Sent  Invoice 30 days O/dus i 30

| |27/07/1998 12:00  AUSTEN KNAPMAN LTD CRT  Issue Summaons Invoica is 45 days O/Due = 219

are created in the diary when accounts | [3007/1930 10:51  AIRTOURS PLC APMT Chase O/due Installmen Payment is 9 days 0/Due 8 | 2%

L 19/08/1998 00:00  MALTA DIRECT ORY  Log A Customner Query Incorreet phong number 5 196

for deb tor management n the ; | |16109/1908 11:58  NEW PHD LTD INV  Call Chase O/due Invoi Invaice Is 59 days 0/Due [ BT

reach a defined status, or other user | |16m9/1998 11:58  NEW PHD LTD NV Call To Chase Invaice Invaice is due in 9 days 5

: 16/09/1998 11:56 NEW FHD LTD APMT Chase Pending Installm Payment is due in 5 days 5 168

defined criteria. All entries are carried 04/11/1998 17:33  NEW PHD LTD APHT Chass O/due Installmen Payment is 9 days 0/Due B 119

04/11/1998 17:33  NEW PHD LTD APMT Chase Pending Installm Payment is due in 5 days 5 19

. | 09/11/1956 00:00 NEW PHD LTD CRT  Issue Summons on final demand issue summons - 114

ACCOUn ts Department of aII forward until completed. [ |19/11/1998 10:02  NEW PHD LTD APMT Chase Ofdue Instalimen Payment is 17 days O/Due B 10

2] Diary entry completion for - TEN KNAPMAN LTD

CREDIT CHASING
PUbh.Shing Companies The Credit Controller has direct access to ?‘mm MT::‘_ b o S [[':::M'-CB"B“"

ADDODODE AUS

e Logyed |,«,|||.\ 1] I"":’”""' ins
all information about the customer, e :
Analysis |rm.:.1...-; ]
i - . Task [Call Chase O/due tnvaics —
including transactions, allocations, Gt ] Out of affics
- I-'"r- Hholiday?
Commant i!.-.\-m-_l- is 15 -:'.);a:. 0/Du 4

contact history, queries and payment

| Ruference i oon11e Priority r_
| Dotatis [:r.’ T | 701.00 |

MEEENE® -

plans. Actions, tasks and results are user

Contact J:-,|I'\;'f-!| KNAPHAN LTD ;l-iliw-np ==TThE= —
: o ; || Task  [Cai Chase O/dus o]
defined for invoice chasing, account Reason | 2l thass Bicd HNone
— Comment [Final call
Diary Action Notes 1

|5 Customer Enguiry: AODD1794 NEW PHD LTD 2.003.58 = actions, queries and court actions. || [Tiis will b the #fth call i o resatution, paton || In [ 2] days at 530 7y
Eile  Action Detsils Pages Options Hslp |

ﬁI %|E|G)|Q| ml |I_§i|___SJ Eﬂlﬁl %l | ﬂl | ACCOUNT TYPES : ' Smunlaﬂ{w,m T Mar 1999 at 9:30am .

e e e | 9 SO —riee

Summary | Details | Batances | Debt Profile Transactians | Alacations | ContHistary| Customers are categorised into any PLAINT REGISTER Acton— =

|DoctumberDate |Account [Referance | Amount] Stime ] Allooated | Balsnce [Ory | s |omuel=] aﬂﬂm I L ' i |
DA NWROD'0506/1998 ADOO1794 NEILR 100.00 0.0 12.00 8.0 2 2 number of Account Types. Each An optional module to assist in-house T T et T T T T
M1 000146 05071998 ADD01794 178600  0.00 000 178600 2 2%

CS 000823 24081998 ADD01794 000123 10000 0.00 000 . 100.00 1l A tT h : n P . . .

CS 000824 28081998 ADDO1794 001673 9845 000 .6200 3645 [ ccount Type has different policies prosecutions via the Small Claims Court.

| NWROD'0509/1998 ADDOT784 Order NWROD 11750  0.00 000 11750 0 148 s . .

CS 000825 20/09/1998 ADDO1794 000135 10000 0.00 000 - 100,00 0 0 defined for credit management, analysis The package generates and monitors the

CS 000826 2009/1998 ADOD1794 000129 10000 000 1000  -90.00 a] o

I 000143 0371171998 ADODI794 Neil IPS test 39854 0.00 50.00 33854 ] M_I and reporting, which can be defined summons, judgement and warrant

by the user. documents. Easy to use System

T — PAYMENT ENTRY & ALLOCATION NOMINAL LEDGER INTEREACE hEIpS reduce

Order Details - Invoice Analysis == | Insen Schedule

i ; L intains Nomi
Il URN.  [o0001103 Involced [0 [2670671998 (o [z6ma/1998 | i“"::; e Payments are entered in batches, The Sales Ledger maintain inal
Search for Acci %iAmount L

Value || e isi d bt d
Type  [Display Style SroeE P [ towes | ¢ [Tis.batd | | allowing partial or full allocation Accounts related to advertising sales and e or a S

Category |Run of Paper Sorlon Dl | l! | o )
i MPG 26061998 | . ¥ i
e Customer Disc. % | against the current transactions. Credits can transfer this information to the
Colour HNone =
| Valume Disc. % ! ; i
i Special Disc. on account may also be selected for Nominal Ledger in any back-end

Siza 38 Cms by [8 Cols | Eror Dise Amt.

St [OUSTE  Ena [oneiey || Colow Charge. | auto allocation. Financial Accounting System.
Page/Posn, Chy.

| Agency [N oo [0988453WE || Prepald Disc. % I

Addn Rel [l Smitherson || Agency Comm. % | 10.00 168,89 i
Box Charge

L . CREDIT MANAGEMENT

Catchline |M ler Speedl 211, Sub-total | 1,520.00
VAT ED 266.00 ‘ fi= ’ —

Quoted  [0.00 per | e —om | Once credit management policies are

BoxNo | Rep [3000 | Invoice Value | 1786.00 ||

defined for each Account Type, credit

‘Advert invoice and order details, Insert Schadule may be sh ale of filie Press Escape or tlick Gancel 1o relum

letters are produced automatically and
account status is updated. Ad hoc letters
are also available, which may be printed,

faxed or e-mailed.




