


HOUSEHOLD DATABASE

The Household Database forms the basis of
the Canvassing, Free Distribution and Direct
Delivery modules.

Household records are maintained containing
comprehensive readership details, including
publications currently delivered, cancellation
history, readers club memberships,
subscriptions and free form notes.

The enquiry and maintenance facilities are
designed to assist telephone operation by
providing rapid access to all household and
postcode information.
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CASH COLLECTION

Interface to third party collection agencies eg.
Dairy Company Systems for an efficient form
of cash collection.

Accurate newspaper delivery details and
billing information down-loaded to
Roundman’s hand held computers.

DIRECT DELIVERY

Roundcards show details of all deliveries,
highlighting special delivery instructions and
changes, including delivery starts, delivery
ends and holidays. Delivery agents can be
easily reassigned to a different route either
permanently or temporarily.

Customer complaints and related follow-up
actions are all fully catered for. Customer
payments may be by cash collection, Credit
Card, Direct Debit or invoiced.

SUBSCRIPTIONS

Subscriptions is fully integrated with other
circulation packages to provide consolidated
reports on print and supply figures. Paid, Free
and 'Til Cancelled Subscriptions are all fully
catered for.

Fast access to supply information for each
subscriber is provided using split screen and
rapid search techniques. Subscribers may be
accessed by any field.

Holiday dates may be entered for non-delivery
and the subscription is automatically extended
by the appropriate number of issues.

Renewals may be created in advance and
renewal letters may be generated for
subscriptions due to expire, in a variety of
formats. Labels may be produced on demand
for all subscriptions or subsets, and be
reprinted as often as required.

Payments may be cash in advance, or invoiced
in advance or in arrears, in which case invoices
are produced and posted automatically to the
Sales and Nominal Ledgers. The system
calculates the amount due to subscribers

on cancellations.

Reports include subscriptions by subscriber
type and revenue analysis by edition.
Transaction lists detailing new subscriptions,
renewed subscriptions and cancellations, may
be selected at any time for any range

of entry dates.
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BAR CODED RETURNS

The Automatic Scanned Returns facility uses
laser scanning equipment to automate the
process of identifying and accounting for
returns. Publications may be scanned
indivudually or in bulk and stored internally
prior to being checked.

Scanned returns are validated and an
exception report is produced showing returns
exceeding allowances and

returns against issues

prior to a cut-off

date.

A Correction
facility allows
returns to be
corrected, or

to be marked as
acceptable

despite being an
exception. The
load facility is then
invoked to update
the order database.

A comprehensive set
of audit trails is
available to track and
validate the process.



